
 

 

 

 

JOB DESCRIPTION 

Job Title: Broadband Technician II 
Reports To: Communications Operations Manager  
Date Prepared:  January 30, 2023 
Department: Communications  
FLSA Status: Non - Exempt 
 
Position Summary: 
The Broadband Technician supports the ongoing operation of the broadband system including, but not limited 
to, telephone, Dynamic TV, Internet, all related operations to ensure signal quality and reliability and direct 
interaction with customers during installations and troubleshooting/customer assistance, while working with 
other departments to foster positive working relationships. 
 
Responsibilities and Duties: 

1. Performs all aspects of the communications system construction and maintenance work. 
2. Responsible for equipment installation and maintenance activities for the AMU communications 

system. 
3. Works with the electric and water departments in completing construction of extensions and 

upgrades to the broadband communications system. 
4. Provides technical support in the solution of special communications equipment problems. 
5. Works overtime during system disturbances and emergencies. 
6. Locates underground communications utilities. 
7. Operates and maintains vehicles and equipment.  
8. Operates construction equipment when necessary. 
9. Investigates customer service complaints, oversees the field operation of construction equipment and 

tools, and posts late notice/disconnection notices to customers. 
10. May visit customers and property owners about communications system upgrades that will require the 

placement of communications infrastructure on their property, such as vaults, pedestals, etc.  
11. Provides assistance for the other AMU departments to complete specialty projects. 
12. Completes regular communications system equipment maintenance, testing, repair, and replacement. 
13. Works with contractors hired by AMU for Communications Department projects. 
14. Perform other duties as assigned. 

 



Definition of Terms: 
Term Definition 
Essential Functions Those tasks that meet the definition of “the reason the position exists.” 
Marginal Functions Those tasks which, if excluded or not performed, would not substantially 

change the result or output of the job classification. 
 
Essential Functions: 
1. Uses test equipment including, but not limited to, signal meter, amp meters, and locators.  
2. Installs, manages, maintains, terminates, troubleshoots, and repairs data communication lines and 

equipment. 
3. Assists in the installation, maintenance, and troubleshooting of communication control equipment, 

including, but not limited to, television headend, telephone switch, Internet equipment, and other related 
equipment.  

4. Utilizes AMU GIS system to understand system design for troubleshooting, design, and installation work.  
 

Physical 
Demands 

Description Essential 
Function(s) 

Standing Stand throughout the duration of a shift on various terrain. 1,2,3 
Walking Walk throughout the duration of a shift on various terrain, up to 

500 feet at a time to access residences.  
1 

Sitting Sit for up to 1 hour at a time to drive, work at desk, or operate 
equipment. 

1,4 

Lifting Lift up to 50-pound equipment (wire spools, ladders, tools, 
equipment, etc.) from floor to 74 inches (ladder available). 

1,2,3 

Carrying Carry up to 50-pound tools and equipment up to 100 feet at a 
time from vehicle to residence to use.  

1,2,3 

Pushing Push down up to 200 pounds with preferred or both feet at 16 
inches to insert spade into ground for digging. 

1,2,3 

Pulling Pull up to 60 pounds at self-selected heights ranging from floor to 
overhead to pull wire.  

1,2,3 

Climbing Climb up to 12 12-inch steps at a time, including various ladder 
steps.  

1,2,3 

Reaching Reach up to 24 inches bilaterally in various positions, including 
prone, to access work areas. 

3 

Gripping Grip up to 60 pounds bilaterally to use hand tools and crimp wires. 1,2,3 
Pinching Pinch up to 10 pounds with preferred hand to handle small parts 

and equipment. 
2,3 

Low-level 
Work 

Low level activity for up to 15 minutes at a time to operate 
equipment or access work areas. (knee pads available). 

2,3 

Above-
Shoulder Work 

Above-shoulder work for up to 2 minutes at a time to pull wire. 2,3 

Hand 
Coordination 

Hand coordination bilaterally in various positions, including low 
level and above shoulder, to operate equipment controls, drive, 
use hand tools, handle wire and equipment, write, and operate 
telephone and computer. 

1,2,3,4 

 
 
 
 
 
 



Exposures 
Source Description (level, duration, etc.) 
Uneven/slippery 
surfaces 

Required to perform essential functions on slippery surfaces and 
uneven terrain. 

Weather Required to perform essential functions outside under various and 
changing weather conditions such as heat, cold, wind, and rain. 

Electricity Exposure to energized, high-voltage power lines. 
Heights Required to perform essential functions at heights in excess of 30 feet.  
Noise Various equipment such as boring equipment, vacuum, landscaping 

equipment, etc. 
 
Knowledge, Skills, and Abilities   

• Ability to work well with coworkers, customers, contractors, and vendors. 
• Ability to work on-call, overtime, and rotating shifts, as assigned.  
• Knowledge of or ability to learn all city, state, and federal standards applicable to the job.  

 
Personal Protective Equipment (PPE) 

• All PPE necessary to perform the essential job functions. Steel toe boots, eye protection, 
gloves, ear plugs, dust mask, fall protection harness.  

 
Licenses, Certifications, and Residency Requirements 

• High School Diploma or GED, two-year certificate from college or technical school in 
telecom/cable television/internet, six to seven years of equivalent experience and/or 
training, or equivalent combination of education and experience in the Cable TV, 
Telephone, Internet, or Broadband Field with increasing responsibility levels in those 
area. Technical experience and customer service level experience working directly with 
customers in the capacity of a technician. 

• First Aid/CPR/AED. 
• Valid Driver’s License. 
 

 

Knowledge, Skills, and Abilities 
• Ability to work after regular work hours, including on-call, overtime and system or customer 

emergencies. 
• Must have a thorough knowledge of occupational hazards connected with the work. 
•  Must have a familiarity and willingness to follow safe work practices. 
•  Must have a combination of training and skills that will enable the performance of the 

responsibilities outlined above.  
• Must have a mechanical aptitude. 
• Must have experience in the installation and operation of a communications headend and 

distribution system and associated devices. 

Personal Protective Equipment (PPE) 
• All PPE necessary to perform the essential job functions, including, but not limited to, safety glasses, 

safety-toed shoes, rubber gloves/sleeves, hard hat, fall protection, confined space safety equipment, 
and face shield or mask. 

 



Other Requirements: 
• Strong written and verbal communication skills. 
• Sound analytical skills. 
• Excellent time management and organization skills. 
• High level of proficiency in PC spreadsheets and proficiency in Microsoft Office Products. 
• Detail oriented.  
• Maintain a strong sense of confidentiality. 
• Able to work in team environment. 

 
Licenses, Certifications, and Residency Requirements 

• Iowa Driver’s License.  
• Must reside in the Algona Municipal Utilities service area or other area as approved by the General 

Manager. 
 
Conditions of Employment: 

• Post-offer, pre-employment functional job analysis. 
• Background investigation. 

This job description in no way states or implies that these are the only duties to be performed by the 
employee(s) incumbent in this position. Employee(s) will be required to follow any other job-related 
instructions and to perform any other job-related duties requested by any person authorized to give 
instructions or assignments.  
 
A review of this position has excluded the marginal functions of the position that are incidental to the 
performance of fundamental job duties. All duties and responsibilities are essential job functions and 
requirements and are subject to possible modification to reasonably accommodate individuals with 
disabilities. To perform this job successfully, the incumbent(s) will possess the skills, aptitudes, and abilities to 
perform each duty proficiently. Some requirements may exclude individuals who pose a direct threat or 
significant risk to the health or safety of themselves or others. The requirements listed in this document are 
the minimum levels of knowledge, skills, or abilities.  
 
This document does not create an employment contract, implied or otherwise, other than an "at will" 
relationship.  
 

 

 

 


