
     Some AMU Telephone 

customers have experi-

enced Rural Call Comple-

tion issues created by 

Least Cost Routing (LCR).  

You may have been affect-

ed by LCR if you have ex-

perienced any of the fol-

lowing: 

¶ Someone tells you 

they tried to call you but 

your phone never rang. 

¶ Someone tells you 

they tried to call you and 

the phone rang on their 

end, but didn't ring on 

yours. 

¶ A call came through 

but the quality was poor. 

A call came through but 
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     AMU Cable TV custom-

ers can watch HBO and 

Cinemax for free the week-

end of November 17th.  

     The 4-day Free Preview 

will promote the Jon Stew-

art Autism Special - òNight 

of Too Many Starsó, as well 

as new episodes of òCurb 

Your Enthusiasmó. Plus, 

there will be theatrical 

premieres of òThe Great 

Walló, òA United King-

domó, and òMechanic: 

Resurrectionó on HBO,  
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the Caller ID was incorrect. 

     Algona Municipal Utili-

ties strives to provide ex-

cellent customer service. 

However, people who live 

in rural areas have report-

ed that calls to them are 

not getting through or are 

coming through at very low 

quality. 

     The Rural Call Comple-

tion issue is a nationwide 

epidemic that negatively 

affects our community, 

businesses, public safety, 

and our relationship with 

our customers. 

     Rural Call Completion 

issues start with the long 

distance telephone compa-

ny or wireless provider 

and òCHIPSó on Cinemax.   

     HBO will be on AMU 

Cable TV channel 20 and 

Cinemax will be on channel 

21. The HBO-Cinemax pre-

mium multicast networks 

in the Digital Basic tier will 

also be available to AMU 

Digital Basic customers.  

     The preview ends No-

vember 20th. The preview 

may contain òRó and Ma-

ture rated programs.  

 

AMU Will Be 

Closed Friday 

Veterans Day  

 

used to make the call, 

not your local telephone 

company. The problem 

can only be resolved by 

the long distance tele-

phone company or wire-

less provider of the per-

son who makes the call. 

     Long distance carriers 

or wireless providers re-

sponsible for transporting 

calls use "Least Cost 

Routing" (LCR) to mini-

mize costs by passing 

calls in a "hot potato" 

fashion. Essentially, the 

call is passed from the  

long distance carrier or 

wireless provider to  
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another carrier that will 

transport the call for the 

lowest cost. However, this 

second carrier might pass 

the call to another carrier 

searching for the lowest 

cost. Calls may be passed 

on in this fashion many 

times. In some cases the 

calls become looped in 

the network and are nev-

er completed. In other 

cases, the calls are deliv-

ered via a low quality net-

work which results in poor 

voice quality. 

     Rural areas are more 

affected by this call-

completion epidemic be-

cause it is more expen-

sive to serve rural areas. 

Certain long distance car-

riers and wireless provid-

ers do not want to incur 

the higher costs to 

transport long distance 

calls, so they refuse to 

transport calls to some 

rural phone companies' 

networks, or they route the 

calls using LCR to mini-

mize costs. 

     Local telephone compa-

nies are working with long 

distance carriers and wire-

less providers, state com-

missions, national tele-

communication organiza-

tions, and Congress to find 

solutions to the growing 

Rural Call Completion 

Problem and LCR. The Fed-

eral Communications Com-

mission (FCC) has created 

a task force to investigate 

and address the Rural Call 

Completion Problem and 

LCR. Rural telephone com-

pany advocates are en-

couraging swift and severe 

leaks and broken 

heads. 
 

Sweep patios, drive-

ways, and sidewalks. 

Never hose paved sur-

faces. 
 

Be conservative while 

washing your car. Use a 

bucket of water and only 

turn on the hose to wet 

and rinse the vehicle. 

inspect your irrigation sys-

tem to make sure it is 

working properly. Fix all 

     Even though its 

autumn and water 

usage is down, every-

one should work to 

conserve water.  

     Plants and lawns 

require less water, as 

daylight hours have 

become shorter and 

the sun's intensity has de-

creased.  

     Now is a good time to 
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     The deadline for the 

AMU Photo Contest is fast 

approaching. Now is a 

good time to take a photo. 

     AMU is looking for pho-

tos taken in the Kossuth 

County geographical area 

during 2017.  

    If youõre photo is select-

ed, it will be displayed on 

the cover of next year's 

AMU Telephone Book.  

     No Professional Photog-

raphers, please.  

     Entries must be submit-

ted by October 31, 2017, 

to the AMU Office or at 

amuphotocon-

test@gmail.com.  

     Entry forms and official 

rules are available at the 

AMU Office or at AMUõs 

website at 

http://www.netamu.com/_

managed-

Files/files/files/14961735

87.pdf 

  

action against all the provid-

ers who are the center of the 

problem. 

     Here's what you can do to 

help - Ask the caller to report 

the following information to 

their long distance provider/

wireless carrier: 

¶ The caller's number 

¶ The called number 

¶ The date and time the 

        attempted calls or  

        problem calls were 

        made. 

     For more information go 

to Algona Municipal Utilities 

website (www.netamu.com)  

or the  Federal Communica-

tions Commission https://

www.fcc.gov/general/rural-

call-completion-problems-

long-distance-or-wireless-

calling-rural-areas 
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